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[FIGURE 1] SATISFACTION WITH DATA

What is your level of satisfaction with your supply chain data in
terms of the following four qualities?

Very Low

Low

Moderately Low
No Opinion
Moderately High
High

Very High

1 1 1 | ]
0 10 20 30 40 50
Percent of Respondents

= Availability

= Usability

= Integrity/Accuracy
= Consistency
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[FIGURE 2| TYPES OF TECHNOLOGY

To what extent does your company currently use the following
types of technology to support your supply chain analytics?

Infrequent %
Use

oo B
Use

some Use E
Use

e
Use
Heavy ?

Use

L 1 | 1 | 1 J
0 10 20 30 40 50 60
Percent of Respondents

= Spreadsheets (such as Excel)

= Operational point solutions (for example, transportation management
and warehouse management systems)

= Advanced analytical tools associated with enterprise resource
planning (ERP) systems

= Business intelligence (8I) tools (for data mining and visualization)
Other technologies that provide recurring analytical insights (for example,
databases, SQL, control towers)
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[FIGURE 3] TYPES OF ANALYTICS

To what extent does your company currently use the following
types of analytics?

Nouse i
e < E
Use
Use

oy ——
Use
Use

Heavy
Use

L | | ] 1 1 1 J
0 5 10 15 20 25 30 35
Percent of Respondents

» Descriptive analytics—what is happening
= Diagnostic analytics—why it is happening
= Predictive analytics—what will happen
= Prescriptive analytics--what could/should be done
Cognitive analytics—machine learning for what should be done
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[FIGURE 4| IMPEDIMENTS TO IMPLEMENTATION

How significant are the following as impediments to implementing
big data analytics across your supply chain?

Not E

Applicable

wEE;
Significant
Moderately E_
Insignificant -
W“%;;ééssi—
Significant Nor

Insignificant — o
meéEEEEEEE;=_
Significant |

WME§§§§§§§_L—'
mEEEEEi__

Significant
1 ——y | | | J

1
0 S 10 15 20 25 30 35
Percent of Respondents

= investment in hardware/software
= Integration with siloed or data warehousing initiatives
= Analytical tools’ level of difficulty for business users
= Acquisition of talent/expertise
Security/risk concerns
= Level of management commitment and support
» Uncertain return on investment (RO) or value
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[FIGURE 5| BENEFICIAL IMPACT TO DATE

Please quantify how much BENEFICIAL impact you have ALREADY

realized from big data analytics in the following areas:

v E—

Impact

Some
Impact

Moderate
Impact

Moderately
Significant
Impact

Significant
Impact

Very §
Significant ¥
Impact
Transformative

Chain-
wide) Impact 1 | |

0 5 10 15 20 25
Percent of Respondents

= Profitability
= Inventory management
= Visibility to total cost-to-serve
= Customer service
Demand planning
= Risk and resiliency management
= Supply chain visibility
= End-to-end supply chain collaboration
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